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Local Exchange Telephone Service 

SECTION 2 - RULES AND REGULATIONS, CQN'P: 

2.16 Tests, Pilots, Promotional Campaigns and Contests 

The Company may conduct special tests or pilot programs and promotions at its discretion to demonstrate the 
ease ofuse, quality of service and to promote the sale of its services. The Company may also waive a portion or 
all processing fees or installation tees for winners of contests and other occasional promotional events 
sponsored or endorsed by the Company. From time to time, the Company may waive all processing fees for a 
Customer. The Company will notify the Commission regarding specific promotions and contests. 

First Month Promotion 

Promotion for new customers, both Lifeline and Non-lifeline. Customer will receive a discount of $26.95 
for the fist  month of service, Thus, for the first month of service, net price for Lifeline customers will be 
zero (calculated as follows: $26.95 minus the first month promo of $26.95 equals zero). Net price for the 
non-Lifeline customer for the first nionth of service will be $17.25 (calculated as follows: $40.45 plus 
$3.75 for toll service minus $26.95 first month promotion equals $17.25). 

This promotion is in effect for 11 months from the effective date of this tariff provision. 

Interruption of Service 

Credit allowances for interruptions of service which are not due to the Company's testing or adjusting, to the 
negligence of the Customer, or to the failure of channels, equipment or communications Systems provided by 
the Customer, are subject to the general liability provisions set forth in Section 2.4 herein. It shall be the 
obligation of the Customer. to notie Company immediately of any interruption in service for which a credit 
allowance is desired by Customer. Before giving such notice, Customer shall ascertain that the trouble is not 
within his or her control, or is not in wiring or equipment, if any, furnished by Customer and connected to 
Company=s terminal. Intemp!ions caused by Customer-provided or Company-provided automatic dialing 
equipment are not deemed an interruption of service as defined herein since the Customer has the option of 
usine the lonn distance network via local exchange comaanv access. 

ISSUED: March 1,2010 EFFEC'I[IVE: 

ISSUED ]By: Kyle Coats, President 
Everycall Communications, Inc, 
43 15 Bluebonnet Blvd, Suite A 
Baton Rouge, LA 70809 
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4.12 Preoaid Local Residence Service 

Everycall offers residential customers a monthly flat rate for all their local calling needs. 
The residential customer is provided an individual access line and unlimited local calling within 
their local calling area. 

4.12.1 Basic Plan - Prepaid Charge Per Line - $32.95** 

Includes: Unlimited local calling 
Access to 9 1 1 
Access to Toll Free Calling 
100 Minutes of Domestic Long Distance Service 

4.12.2 Super 6 Plan - Prepaid Charge Per Line - $44.20** (Non-LifeLine) 

Includes Unlimited local calling 
Access to 91 1 
Access to TcIl Free CaUing 
Caller I.D. 
Call Waiting 
Toll Block or Toll Control & 100 Minutes of Domestic Long Distance Service 
Post Paid Toll Access wequires $300 Deposit) 

Super 6 Plan - Prepaid Charge Per Line - $26.95"" (Non-LifeLine) 

Includes Unlimited local calling 
Access to 91 1 
Access to Toll Free Calling 
Caller LD. 
Call Waiting 
Toll Block or Toll Control & 100 Mhutes of Domestic Long Distance Service 
Post Paid Toll Access (Requires $300 Deposit) 

** Plus taxes and fees 
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ISSUED BY Kyle Coats, President 
EveryCall Communications, hc. 
4315 Bluebonnet Blvd, Suite A 
Baton Rouge, LA 70809 
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JLo~all Exchange Telephone Service 

SECTION 4 - RATES 

4.12 Preuaid Local Residence Service-(cont'd) 

4.12.3 Deluxe Plan - Charge Per Line - $49.95** 

Includes: 
r' 

Unlimited local calling Call Return 
Access to 91 1 
Access to Toll Free Calling 
Caller ID Privacy Director 
Call Waiting 
Call Forwarding 
Three-way Calling 
Call Block 

Speed Dialing 
Anonymous call rejection 

Access to 91 I 
Access to Toll Free Calling 

**plus all applicable taxes and fees. 

4.12.4 Connection Fee: 

Each plan will incur a one-time $60.00 connection fee. 
Payable $10 per month beginning in 2"d month (waived for Lifeline). 

4.12.5 Service Charges and Fees: 

4.12.5.1 Changing features, &?a kitial installation $10.00 each change 

4.12.5.2 Reconnection Charge $25.00 each 
(Due to suspension for late payment) 

4.12.5.3 One-time installation charge $25.00 

4.12.5.4 Regulatory Cost Recovery Charge $1.49 

4.12.5.5 Carrier Cost Recovery Charge 

A charge of $0.99 per line per month for residential customers, 
$1.99 per line per month for business customers will be assessed 
to assist Everycall in recovering costs associated with 
providing state-to-state long distance service, 
connection and account servicing charges. 

E3SUED: March 1 , 2010 EFFECTIVE: 

ISSUED BW Kyle Coats, President 
Everycall Communications, hc .  
4315 Bluebonnet Blvd., Suite A 
Baton Rouge, LA 70809 


